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TRANSFORMING CROSS-BORDER
TRADE IN PAKISTAN

 Message from the CEO 

 سی ای او کا پیغام
The last quarter of FY 2023�24 marks an important milestone as PSW not only completed the
first three years of its operational roll out but also successfully achieved the first set of
performance benchmarks agreed with the Governing Council. Our timely achievement of these
benchmarks solidify our commitment to efficiency, transparency, and inclusivity, and enhances
our reputation as a performance driven organization striving for excellence in a challenging
environment.
 
At PSW, we're driven by a vision: transforming Pakistan's cross border trade landscape with
innovation and collaboration. The trust placed in us by over 80,000 subscribers and the
Government of Pakistan is a powerful validation of our mission. Streamlining processes and
exceeding expectations, we've facilitated hundreds of thousands of trade transactions, making
trade smoother for businesses of all sizes.
 
We firmly believe that collaboration is key to driving progress. This quarter saw us gaining
national and international prominence through our participation in various events and initiatives.
At the World Trade Organization, we showcased our newly developed Integrated Risk
Management System �IRMS�, and shared our single window development and implementation
journey at the Permanent Technical Committee meeting of the World Customs Organization in
Brussels. Nationally, we were invited for a presentation before the Honorable Prime Minister of
Pakistan where the PSW initiative was greatly appreciated.

Read More
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Exceeding Expectations: PSW Grows to Over 80,000
Subscribers

PSW کے صارفین کی تعداد 80,000 سے تجاوُز کر گئی

PSW continues to reach new milestones that signify substantial progress and impact within the trade

community. With our subscriber base now surpassing 80,984, it’s evident that more businesses and OGAs are

placing their trust in our platform. Over 437974 processed LPCOs and 735215 declarations underscore

PSW’s role as a trusted partner in the trade industry. This remarkable growth is a clear testament to PSW's

ef�ciency and reliability in streamlining import/export procedures, reducing paperwork, and facilitating

seamless trade.

Read More

PSW Collaborations
PSW کولیبوریشن

PSW Steps Up for Excellence: Launches Third-Party
Assessment for Continuous Advancement

PSW سیسٹم کی غیر جانب دار اسسمنٹ اور مزید بہتری کیلئے PSW کی
جانب سے تھرڈ پارٹی اسسمنٹ کا آغاز

In a signi�cant move towards advancing

trade facilitation, PSW embarked on a

groundbreaking partnership journey with

Ipsos-Reenergia. This strategic

collaboration underscores PSW's

unwavering dedication to driving growth

and setting the gold standard for

excellence. With a laser focus on enhancing

operational ef�cacy, PSW unveiled insights

into the true impact of its platform, probing

deeply into its ability to catalyze trade

processes and deliver bene�ts to its diverse

user base.  Read More

PSW & Pakistan Learning
Nest Host TBML Workshops:
Next Stop - Lahore

PSW پاکستان لرننگ نیسٹ کی
TBML شراکت سے لاہور میں

ورکشاپس منعقد کرنے جا رہا ہے.
A collaborative effort between PSW and Pakistan

Learning Nest brings forth a series of workshops

spotlighting the Trade-Based Money Laundering

(TBML) Framework that aim to equip participants

with the necessary knowledge and skills to effectively

assess and address customs issues within the

parameters set by the State Bank of Pakistan (SBP). 

Read More

Senior Government Of�cers
Gain Insight into PSW's Role in
Enhancing Trade Facilitation

PSW تجارتی سہولیات کو بڑھانے میں
کے کردار کے بارے میں سینئر سرکاری

افسران نے کو بریفنگ

As part of their 35th Senior Management Course, a group of Senior BPS-19 Of�cers recently embarked

on an insightful Inland Study Tour. A key stop on their journey included a visit to the Pakistan Single

Window (PSW) headquarters in Islamabad. This visit offered the of�cers a �rsthand opportunity to

witness the signi�cant role PSW plays in transforming and facilitating cross-border trade in Pakistan.

Through engaging presentations and interactive sessions, the of�cers gained valuable insights into

PSW's innovative approach.

Read More

PSW Global

 PSW کی عالمی نمائندگی

Showcasing IRMS at the World Trade Organization
(WTO)

(IRMS) کی جانب سے انٹیگریٹڈ رسک مینجمنٹ سسٹم PSW میں WTO
کی کامیابیاں پر بریفنگ 

At the World Trade Organization's (WTO) Committee on Trade Facilitation, PSW showcased its

Integrated Risk Management System (IRMS), marking a signi�cant milestone in the global trade

landscape. The presentation, delivered by PSW's Chief Domain Of�cer, Naveed Abbas Memon,

highlighted the transformative potential of advanced technology in international trade. This prestigious

event provided an excellent platform for PSW to demonstrate its global presence and leadership in

trade facilitation.

Read More

Pakistan's Single-Window Journey Discussed at WCO’s
Permanent Technical Committee meeting in Brussels,
Belgium

ورلڈ کسٹمز آرگنائزیشن کی پرمیننٹ تکنیکل کمیٹی کے اجلاس میں PSW کی
شرکت

Syed Aftab Haider, CEO of Pakistan Single Window (PSW), had the honor of representing Pakistan at

the World Customs Organization's Permanent Technical Committee meeting in Brussels. During this

prestigious gathering, Mr. Haider discussed Pakistan's exemplary journey of single-window

implementation, highlighting PSW's innovative model that has been instrumental in revolutionizing

cross-border trade.

Read More

From Local Success to
Global Expansion: PSW's
Khadijah Program
Empowers Women-
Owned Businesses

PSW کے خدیجہ پروگرام کی
پاکستان قازقستان تجارتی فورم

پر پذیرائی۔

PSW’s Khadijah program continues to catalyze positive change and foster inclusive economic
growth on a global scale. At the "Pakistan-Kazakhstan Trade Opportunities Forum for Women-
Owned Businesses,” facilitated by USAID Pakistan Regional Economic Integration Activity, 40
Pakistani businesswomen showcased their businesses.

Read More

 PSW in the News 

 PSW خبروں میں

PSW's Pioneering Efforts
in Trade Digitization
Highlighted on PTV News

PTV کے پروگرام آئینہ میں
PSW کی شرکت: آسان تجارت

کیلئے PSW کا کردار

On PTV News's "Aaina" show, Ha�z

Muhammad Ahmad, Domain Of�cer at PSW,

highlighted PSW's transformative role in

Pakistan's cross-border trade sector.

Throughout the interview, Mr. Ahmad's

insights painted a vivid picture of PSW's

visionary approach and its pivotal role in

revolutionizing trade practices in Pakistan. He

detailed how PSW's continuous efforts are

paving the way for a more integrated and

seamless trade environment. His remarks

underscored PSW's dedication to leveraging

technology to foster economic development,

enhance global competitiveness, and solidify

Pakistan's position as a key player in

international trade.

Watch Now

PSW's Cross-Border Trade
Transformation Spotlighted on
NewsOne's "Focus: Economy
Today

نیوز ون کے پروگرام فوکس: اکنامی
ٹوڈے میں تجارت کو ہموار بنانے میں

PSW کی خدمات کو نمایاں کیا گیا

Naveed Abbas Memon, PSW's Chief Domain Of�cer,

featured on NewsOne’s program "Focus: Economy

Today," where he detailed how PSW's integration

with the Drug Regulatory Authority of Pakistan

(DRAP) is revolutionizing the pharmaceutical supply

chain by enhancing transparency and enabling real-

time tracking, ensuring swift and safe movement of

goods. Mr. Memon highlighted how this approach

eliminates bottlenecks and reduces delays, making

the supply chain more ef�cient. He also discussed the

pivotal role of PSW's Integrated Risk Management

System (IRMS), which accelerates trade clearances by

identifying and mitigating risks in real-time.

Watch Now

Aftab Haider, CEO of PSW,
Shares Vision for Trade
Innovation on Samaa TV

PSW کے ڈیجیٹلائزیشن مشن
پر سماء ٹی وی کا پروگرام: سی

ای او آفتاب حیدر نے
کاروبارکوآسان بنانے کے لیے
PSW کی کاوشوں پر روشنی

ڈالی

During a recent interview with Samaa TV,

Aftab Haider, CEO of PSW, delved into the

organization's ambitious agenda to

revolutionize Pakistan's cross-border trade

landscape through digital transformation.

Emphasizing the core mission of PSW, Haider

articulated PSW's strategy, which lies in the

centralization of information and the

standardization of trade procedures aimed at

enhancing the ease of doing business in

Pakistan. Moreover, Haider shed light on the

strategic collaborations forged with key

institutions such as the State Bank of

Pakistan (SBP) and Pakistan Customs. These

partnerships have fostered transparency and

greater ef�ciency in trade operations,

bene�ting businesses across the spectrum. 

Watch Now

Transitioning WeBOC to
PSW:A Step Towards Enhanced
Ef�ciency in Trade Operations

WeBOC سے PSW میں منتقلی:
تجارتی آپریشنز میں بہتری کیلئے ایک

اہم قدم

Unlike its predecessor, WeBOC, PSW embodies a

comprehensive approach aimed at streamlining cross-

border procedures across various Other Government

Agencies (OGAs) involved in trade. By minimizing

paperwork and of�ce visits for businesses, PSW not

only simpli�es processes but also enhances

transparency throughout the trade ecosystem. This

strategic initiative not only aims at fostering a more

conducive environment for local businesses but also

positions Pakistan as a more attractive trade partner

on the global stage. Through PSW's implementation,

the nation is poised to unlock new avenues for

economic growth and forge stronger ties with

international counterparts.

Read More

FBR to Replace WeBOC
with the New Digital
System

ایف بی آر WeBOC کو نئے
ڈیجیٹل سسٹم سے تبدیل کرے گا۔

In an era marked by unprecedented

globalization and rapid technological

advancements, Pakistan Customs is rede�ning

its role. Recognizing the need to modernize its

operations, PSW has emerged as a key partner

in spearheading this ambitious initiative.

PSW's pivotal role in this transformative

journey extends beyond mere technological

overhaul; it signi�es a strategic commitment to

boosting economic growth by fostering

ef�cient border controls and amplifying the

ease of doing business within Pakistan.

Read More

PM Chairs Meeting to Review
Progress of Pakistan Single
Window Company

وزیراعظم پاکستان کی سنگل ونڈو نظام
کو مزید وسعت دینے کے لیے اہم اجلاس

کی صدارت

In a signi�cant move to enhance trade and commerce

facilitation, Prime Minister Muhammad Shehbaz

Sharif chaired a pivotal meeting to review the positive

impact of PSW on trade dynamics and discussed its

expansion.   The Prime Minister his expressed

satisfaction with PSW's current operations,

highlighting its substantial role in facilitating cross-

border trade. PSW's CEO, Syed Aftab Haider,

presented the organization's achievements in

simplifying business operations within Pakistan,

emphasizing how these efforts are boosting economic

growth.

Read More

PSW Trade Connect
PSW ٹریڈ کنیکٹ

PSW Engages Stakeholders at LCCI, Showcases
Tradeverse Platform

لاہور کے تاجروں کیلئے PSW پورٹل کے حوالے سے آگاہی سیشن

Read More

By actively collaborating with trade associations and

chambers of commerce, PSW remains accustomed to

the evolving needs of the trade community and

diligently develops solutions that empower a

smoother and more ef�cient international trade

landscape for all. PSW’s Domain team spearheaded a

productive session at the Lahore Chamber of

Commerce and Industry (LCCI), fostering a dynamic

dialogue with key stakeholders in Pakistan's trade

landscape. 

PSW’s Refresher Session with KCCI Sparks Open Dialogue
PSW اور کراچی چیمبر آف کامرس کے زیراحتمام تجارتی نظام کو مزید  فعال

بنانے ک لیے سیمینار

Exemplifying PSW's unwavering dedication to open communication and user support, the Refresher

Session at the Karachi Chamber of Commerce and Industry (KCCI) equipped stakeholders with the

knowledge to fully leverage the PSW platform, providing a comprehensive overview of the system's

functionalities and upcoming projects. Through interactive discussions, PSW's domain team

addressed queries and challenges faced by KCCI members. This personalized approach ensures all

users feel empowered to navigate the digital platform ef�ciently. By prioritizing open dialogue and

continuous learning, PSW empowers stakeholders and fosters a collaborative environment that

ultimately bene�ts the entire trade community.

Read More

PSW's Hands-On Approach Empowers TDAP Of�cers for
Seamless Trade

PSW ہموار تجارت کو یقینی بنانے کے لیے TDAP افسران کو بااختیار 
 بنا رہا ہے۔

PSW's commitment to clear

communication extends beyond initial

onboarding, providing ongoing support to

maximize user experience and ensure a

seamless transition towards paperless

trade. This commitment is underscored by

the recent TDAP Module Engagement

Session held at the TDAP Of�ce in Karachi.

Read More

PSW Excellence
PSW ایکسی لینس

Women Entrepreneurs Find Success with PSW’s Khadijah
Program

PSW کا خدیجہ پروگرام کاروباری خواتین کو بااختیار بناتا رہا ہے
PSW’s Khadijah Women Entrepreneurship

Program continues to be a driving force for

female empowerment in Pakistan's

international trade landscape. This quarter, we

celebrated the inspiring journeys of several

program participants who are defying

stereotypes and achieving remarkable success.

These participants credit the Khadijah

Program with equipping them with the tools

they need to thrive.

Read More

Trade Insights Series Hits 100: CEO PSW Shares Vision
and Innovations

PSW ٹریڈ انسائٹس کی سیریز 100 اقساط تک پہنچ گئی ہے: PSW کے
CEO نے اپنے نقطہ نظر اور اقدامات پر نظر ڈالی۔

PSW proudly celebrated the landmark 100th episode of the Trade Insights series with an exclusive

appearance by CEO Syed Aftab Haider, who unveiled the organization's groundbreaking initiatives,

seamless integrations, and ambitious private sector expansion. This quarter's episodes underscored

PSW's dedication to communicating with its stakeholders, covering everything from streamlining

portal subscriptions and strengthening data security to introducing cutting-edge features on the

Tradeverse portal. The episodes explored innovative trading methods, essential user guidelines, and the

platform's impressive sustainability impact. These insights highlight PSW's relentless commitment to

keeping stakeholders informed and engaged, continuously revolutionizing cross-border trade in

Pakistan.

Watch Now

Listening and Learning:
PSW User Feedback
Drives Enhanced
Services

صارفین کی تجاویز کے ذریعے
خدمات میں بہتری

PSW prioritizes providing a seamless and user-centric trade experience for all stakeholders, which is

re�ected in its recent User Feedback Survey, which garnered valuable insights from nearly 100

participants. The survey results paint a positive picture, with nearly half of users expressing complete

satisfaction with the PSW modules they utilized. This positive trend highlights the effectiveness of the

platform and its functionalities. However, PSW understands the importance of exceeding

expectations. The survey also identi�ed areas for further improvement, particularly regarding user

awareness and accessibility. By actively listening to user’s feedback, PSW will continue to focus on

streamlining query resolution processes to minimize user effort and maximize satisfaction.

Read More

Company Updates
کمپنی اپڈیٹس

PSW's L&D Initiative
Cultivates a Culture of
Growth

PSW کا ایل اینڈ ڈی انیشی ایٹو پیشہ
ورانہ ترقی کے لیے سازگار ماحول کی

تشکیل کر رہا ہے
PSW understands that a skilled and empowered

workforce is the foundation for sustained

success. This commitment is re�ected in their

dynamic Learning & Development (L&D)

initiative, designed to ignite each team member's

potential. It fosters a culture of continuous

learning, offering a diverse range of

opportunities for professional growth. This

empowers employees to not only master new

skills but also re�ne existing ones, ultimately

reaching their full potential.

Read More

PSW Strengthens Internal
Operation with New Regional
Of�ce

PSW نے اپنی خدمات کو بہتر بنانے
کے لیے نئے دفترکا افتتاح کیا

PSW announced the opening of its new of�ce at

NESPAK House. This strategic move provides PSW

with a central location to enhance accessibility for

stakeholders, allowing for closer collaboration and

fostering a more dynamic and ef�cient trade

ecosystem. By investing in infrastructure and

expansion, PSW demonstrates a long-term vision of

continuous improvement and its dedication to

providing a world-class trade facilitation experience

for all stakeholders.

Read More

PSW Invests in the Future:
Fostering Young Talent at
NED Tech Fest'24

PSW نے مستقبل میں سرمایہ کاری
NED Tech کرنے کے لیے

Fest'24 میں نوجوان ٹیلنٹ کی
حوصلہ افزائی کی

PSW recognizes that nurturing young talent is

essential for continued innovation and success.

This commitment was on display at the recent

NED University of Engineering and Technology's

Tech Fest'24, where the PSW HR team actively

participated in the recruitment drive.

Read More

PSW Partners with WWF for
World Environment Day

PSW عالمی یوم ماحولیات کے دن پر
کی WWF کے ساتھ شراکت داری

In recognition of World Environment Day, the PSW

team joined forces with WWF - Pakistan for an

impactful Tree Plantation Drive in Karachi. While the

act of planting trees is commendable, it also serves as

a powerful symbol of PSW's unwavering dedication

to environmental responsibility through paperless

trade.

Read More
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